
Yeehaw!  It’s a Survey Form!
Client Name: ____________________

Event Date / Location: __________________

Event Type:    Wedding Reception /    Corporate Party   /    Holiday Party  /   Other:_____________

In order to help us improve the quality of our service, please take a few moments from your otherwise exciting life to fill
out this boring and long survey form.  Remember: the more time you spend on it, the less time you will have left over for sleeping
at work, so don’t write a freaking novel.  On a scale of 1 to 5 (5 being the best, 1 the worst), please rate the services provided by
the SpinTwins.

1. Did the SpinTwins make themselves available for contact (via phone & email) to
answer questions and plan your event?

2. Was there an appropriate amount of planning and communication with the SpinTwins
prior to your event?

3. Did we adequately explain what we would provide at your event?  If not, what
information was missing?

4. Did you get what you expected at your event?  If not, please explain.

5. Was the price reasonable for the services you received?

6. Did your DJ honor requests in an appropriate manner?

7. Did your guests enjoy the entertainment?  If not, why not?

8. Was the musical selection what your guests were looking for?  If not, what was
missing?

9. Overall, how happy were you with the musical entertainment at your event?

10. Would you recommend the SpinTwins to others?

11. Did the SpinTwins exhibit the level of professionalism that you deserve?

12. Was your DJ in control while orchestrating event activities, announcements, dances
and requests?

The space below is provided for you to elaborate on your survey answers or supply any additional comments you may have.
We’re looking for honesty here, so don’t hold back.  If you were overjoyed with your entertainment, feel free to rave. If you’re
unsatisfied, let us have it!
 ________________________________________________________________________________
 ________________________________________________________________________________
 ________________________________________________________________________________
 ________________________________________________________________________________
 ________________________________________________________________________________
 ________________________________________________________________________________
 ________________________________________________________________________________
 ________________________________________________________________________________

Thank you for taking the time to complete our survey!

Spin Twins DJ Service
1228 John Adams Drive

Lawrenceville, GA  30043
Phone: 678.592.5596      Fax: 877-593-5406
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